COMAPLFTE COMNTENT PREMIERE ISSUE | VOGLUME 1. ISSUE 7 | seminG 2014 |

ﬁ SELLIMG & TELLIMNG 41 THE DESTIMATIOM
Canadian-hased Manmex ses s DEALER

sights on having a berer-educaned Maximaming sales in che hearr
base af custarmers, reilers and of carmpng country ac Lake
disenbuporn. Wiew BV Cenoe in Owin

Saund, Ontaria.

18 spring moner

MAKERS D2 MARKETING
Check our chis springs new INTEGRATION
l_H'I:H_'IIh':F\.. TS ared BoCEssOTies I'r'h_--.||l.-_4_-.' reach amd aoract
I-II_'.ﬁil_:rr\.'l'I w0 n'u.r'.'in'ui:r.-j.':_u.lr l_"'l_'l[-_'lll:i.jl CUSTTHETS [0 oL
aftermarkoer sades and profitabilicy, business using integraced

il l:».'l:inl_r. |‘1‘-_|.' Saarrs Penta

48 smarecic

MERCHANDISING 58 parts manacer's
Cusomers make up m 71 pergent PERSPECTIVE

of all purchase decisions while in Parts managers share msights
the more, and chis facr alone justifies on how o maximize profis
that acentien and prioricy be gren amd improve departmental

ra the recal space. By bl Bynd efficiencies.

ON THE COVER:

iL to B} Jimand
Lowsse Snow with
their son Mike
Show af L

COMPLETE BV RETAILER SPRING 014



'.'-‘H ! II_;:
ECﬂnudiun-based Xantrex sefs ifs sights on having a o

-educated base of customers, retailers and distributors ﬂ

_ ’EH’ CRVE STAFF

|

|

!]; i I“ﬂ el
: - i' | : r'_ﬂ! l
— » Ty

"F

IL I :'!_I Jobe Beiillan
Sehwieider Elpctre dhogs-

: I ol seles and Riclad A o h
- Goudes, vice presdmt of 3
- Schneider Eltric hawe de- N
o velaped o rew process for llﬁ.
~ handing Kantreproduct
wanrarhy issees o make it
S5 O IS MONOgETs.

ELLING & TELLING

A
Y

LI

= wer I ]
- l-:ll'a-.'l |:|'|;r |'III.!-|'III|.'I.'| L1 .II1|'I l'lnl'l.'lf.'-, I:|1|.' BENCTA LS 1S |.|1|.' |.'|'F.1I'II .|._'|l:! I'I.l

'.I'II.".' I'JI.'I.'I'I 0] COTIpPany i'-.l.- HETLAM an |.'F|':.1II: 50 JIEL IS r|I:I|'l

G | COMPLETE RV RETAILER SFRIMG Z014




MANUFACTURER
* PROFILE: XANTREX
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Harwe quersions Sbout
Eonrd AC Power * Ll . L

A THE ULTIMATE GOAL IS TO EQUIP DEALERS WITH THE RIGHT = -
TOOLS 50 THEY CAN CONFIDENTLY OFFER OUR POWER SOLUTIONS
BASED ON CUSTOMER REQUIREMENTS AND APPLICATION. FF

Wirh thar in mind, Xanrrex also has de-

“I'm amarzd ar whar people
hchdillan
pedquing for cartain applicitons”

HISTORY OF INMOWVATION

] '..."-;,1_1:_;|: |_'|-;_'|| i|'||:| r|| i::

Xanwex acquired Starpower, Trace and

Hearr Inmerface,
“Hears Incerface was well kneam For pon
er conversian in the BY indusory,” Gander

Bectic auploins how merehy replacing didnt wans

e zame larand thot wos argnally in the cooch i aneher goar

1} | COMPLETE RV RETAILER SFRIMG 7014



N

P K

MANUFACTURER
PROFILE: XANTREX

Catder credined the addition of those
[|1|-;,1_' q.,l_'||'|||,1_|||'r;,'_i. l.'.ir"'l ;,'l'._lblil'lg ':‘l.-_llljll_‘k. 1]
et those poals and onsae “canegary-de-
fining products” such as the Froodom serics
of inverters and inverter'chargers, Freedom
had been 8 Hears band and was ™2 main-
sty in Class A momrhomes,” according
o Crander, and Xanorex concinued and ex
panched upon the bransd,

In I, Kanorex was boughr by Schine
der Eleconc of France,

Accordmg 1o Gauder, Schneider cradi
tionally had nor participated in nmewable
or mobile energy, alhough e company
has a strong prisence wardwide amd deep
pockes. Schnader wantad 0 ener these
imcluseres with a soreng marker Jeader and
Hannes was exactly what it was looking o
im an acquisiton ager. He soes i bas been
a STROTH ArTiage SVer sinde,

e |'i|||_'|:| SOINE FAps in td |,'|-'_'|:‘||_||i|_'|. !
hig RAYS “Wle nave a SITONE |-.-|_:|,||:.|ri|;-|'. in
those ficds and Schneder improved o
resting practices and supply chain, The mo-
bile power side of the Xanorn brand had a
SIFONE FEPATacion, $¢ ey decided e con-
tinue chat secrar as Mansrex Technology,”

“Sohneder 5 a 53% hillion meemananal
company, they have allowed Xanorex oo e
main is own brand, so we are in it for the
long men” McMillan sy, “The Xantrex
brand is a grassroots: busines who has noc

fc l'n'\lL'.l.L'I'l MVTICTE W Sl '.I.'I.‘I Erm.

PARTMERS FOR EDUCATION
Whith hiszory en Xanoexs side, che compa-
ry b expanded it educationa! effors o the
merchandising part of the busines

In parteership with Stag-Farkway, the
company i@ launching new displays wo adu-
care recaller associanes and pl:_'.'.'id;- informa-
rian o end-users as well

“Mealers can enhance thelr stone Jpp:,d
ardd IncTesess sales I,'n'_l.' "'5“'?""‘5 QLT FEw T
chandzing program,” says Mind Chan
drani, Manrre ||.1.||‘|-::.|r.i: manageT, *This
innovative program will enable dealers
creare and highlighe 2 new cacegory for AL
porwer products. Customers in dealerships
willl b able o ke with chem the immense-
Iy popular educatonal piece — the Xanarey
Sdecpor Guade, which 2 part af the mer-
chandising packape. The ultmae goal is o

——n T}




equip dealers wish the right wools so chey
can confidendy offer our power solutions
based on customer requiremenss and applh-
canon,”

“We have a vasr reposicory of sechnical
ansd hapov-ro videss on our You Tube channel
ghwe will connnue o expand m benefic

gl and end-users,” e addied.

AL it most basic leve, the program fiz-

e eduicational signs that can be locatid

B retail sones o eiplam the Kandmes line

- SEbrodinc s

geond |ovel of display feaoures a model

i Breedom 5% inveiten changer,

':‘_" Bhe highest level of display foamares an

e o alloew in-store demonsoations and

“hi & wide-screen moninor char plays con-

intiones inscallasion and how-mo videns,
gehdillan savs the parcnership wich Sog

haes b numierows bencfiss

*The beaury of dealing with somcbody

s s they ame close ™ che marker,

n

provide sustanding service and shey have

Schewzider Blechic ngorously fests its producs fo ersuns ey

o gngnesned 1o withslard the condiforns ey will be used - &"—"
in. Wanous power lads, vilbraton, heat ond softwoter tsts f ,!i i
depicted obave ond 1o the right ore juse a few of thess ests. P
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produc an hand, ready to ship,” he savs
“Their desire 10 meer dealers” neads and
Wants is oremendons :"l.r-lg 15 ComminrTed o
developang cthe Kanrrex line of producs
their more than 2,500 dealers aorass Morth
America,”

The produce selecor guide has infonma
tan on owo skl and = princed on a thack,
sanyl, durable matenal, [k = affeed az no
cost o dialers by Saag-Pardeway, Diales an
call: BUU-T65- 7824 wo request the praduct
sedictor guide or acher merchandising, ma-
it L N

INMNOVATION IM TESTING

With Xanoex well-esnablished with meo-
bile power placforms for BY, marine, com-
miercia |:||,||,'L'ing arvd i i|:.||'_.' 18525, The
[= x| I,'\.\,I I'|'_'.' 45 &I ;_'-.,"".'.'.'l:.l 'I'|:|| |'_n.'in|__[ '.l_'lI_Il:'I
on iself,

A5
/AP Products

I'|.'|"|.||_'|,5 e IMOST  EOaisnve pmdl,n_'l:
n.'._-:.l:ing FpPETEm arpund  was |_'I:_"l.':_'l-|,'p|.'q:| I}:.'
Schneider Elaconc i Burnabey, Briosh Co
hambia. Chandmani says the Balior cos 513
millian m baild

The “Highly Accelerared Life Tesred
procedure” conducted thene was devised
with one purpese in mimd — @ break the
prosducs.

Gauder says Manonex oests s produces
at every stage of development.

“Youl heve to test the protorypsss acevery
stape if you want o understand where the
failure poinc are and inooduce design
improvemencs he says OWe basically
descrivare the thermal and environmenial
protections o break the barriers of limics
We need m break the producs,”™

The products are exposed 0 oxrems
hear, cold and vibrasion during resting

Experts also inmoduce different volmages
and frequencies in combinacon with the
above oo further saress the produces under
TEsE,

“e break them, understand the weak
poings, even in exreme conditions, and
intraduce design improvements oo make
them less ikey kol under normal aper-
ating conditons,” Gauder says. By daing
this we know the ficld Falunzs nghe after
launch willl be relarieely small and our cos-
tomiers do noc feel dhac part of our produce
impiovement gpce. [ all done during
prosduct developiment, thus sur costomens
A Count an oul produces oo be highly ve-
liabde right our of the gare."

Laander says e fact thar Xanrr -
wers have such a wide varery of applica-
TIONS MEans tnas dg'sign:_'ls |'|1,Jl:|n|__[ ImvErT-
ers infended for BWVs, for example, can

Youir I].;.al-!,:rs]'|||;|'5 Lales Stail clid a 1!_-:_ht_~.'1_|4_‘-|,:- il :|p4|Lir|nlL A W CLSMOmSr S

busimess on a Coach sale

Hovw that customer is weated by vour Service Deparmment over the nexn few
vears will greatly aftect where they o when trading in tor their next Coach

Cine of our geals at AP Prodocs is

o make sure vour Dhealership has access o the BMGHT service pans BFTEN you need them.

Slide Qut Motors & Gears

Slide Qut Seals

[ |
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Aluminum Extrusions

IR

“Our success is measured by your success”
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MANUFACTURER
PROFILE: XANTREX

il
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i) - Y learm froim wihar s ol g on in chie milir I,
'l WCE VieIsa
“With milicary vehicles and long-haul mucks,
vibration 5 a major foor in how the prod

funcnon, [ the manne mardes, sal

rer 5 3 major facen Takang desm specs

from preducs e the differens markess helps

Hantrex be cost-effecove acress platforms and
bring meraation without burdening che oo
of making and sdling the produces, Gaude
savs,

“The Fresdom produces alsa ane ased inma

vime, BV, heavy-duny ouck and work service

wech i-\. &2 ard emilicary app i.__ :il_ll' L ' :ll.' RV

MEW DIRECTION FOR WARRAMTIES

N ko WeETE o et Cravder ELYE,
Somesimies things happen in the field, Some
rimes things fail,"

e, Cagnder savs, Xanmex is o

- ; '-.'.‘-. lowe & niew P i:'_.' im 214 than
- ‘l i custpmers are back up and minning very
. gquickly, withour a financal burden, of a
'3 device 5 truly the resule of a warran

Srbmipeigden Elpelie
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“We're doing & field service smaregy o
EWAP UL A defaTive ATT in rhe fild wirh
3 n:_'l.'.'p-rq,'.:lul-:;l:."' he savs “Ifirsa WATTANTY
incident, dealers give us the decails and we
mersd 3 THOW LIRIE |||_;':|'. AWWEY, T JJUSSTIONS
asked. Thar way the customer doesn’s ex
peTience the pain of nor ..'I.I'|'il1i! their unir
in service. [Fa dealer can ger a custemer
back on the road the same day they armive,
why shouldn’s chey! Xantrex s hoping
this new palicy wall enable that.”

Hantrex will suill do some spac ingpec-
rions an the failed pares to leam why they
failed, 50 they can continue to understand
how the products are performing in the
field with am aim for continuous product
degign impravement and also o make
sure the incidents should be coverad by
WAITATILY

SHORT LIMES OF
COMMUMICATION

Wherhier in be .':||.|'-|:-|:.'. educamon ar war
rAny, Aanmex s trying o shorren chie
distance berween che company and s cus
ramers and disrmbucos,

W want to crigger that single poing of
contace,” Mchiln sy, W want the
dealer to be able w pick up the phone and
make one call and gee che answers they are
Joaking fae”

hlchdillam saps the company has oreaced
a dealer hodine, which allows a dealer o
<all with questions without having o wait
in a leng line before peming o speak o a
el person.

"We are evmemcly proud w be a Cana-
dian campary and we have a large mumber
of Canadian employess,” Gauder saps, “We

xantrex

Allon Warner , RY Owner - “1 went to o RY parts dewler ond asked them what bromds they
carry. | asked him about bis opimion which ane fosts the longest, ond balt the best. And It wos
mo question, he didn 't hesitate - XANTREX™

alsor newded 1o be Goser o the aftermiarkes
and end-uzer cumomers. [n 2014, we'ne
F-.':-.:u':ing: pn thar ares, have added four re
ponal slepeople and 3 sles applicadon
engineer. Thar pus us closer o our channel
custamers and our end cusomers”

Mehillan says this effort dates back
Hanenex's earhest days.

"W want to rmpness on the market chat
Kanerex is 2 legacy brand,” he says. “We've
beem around a fomg, long dme. YWhen we
had Srappower and Trace and Heait, and
wie talled chem into one in Manoes, the
lifeling of dhose companies and products
srill exciscs,

"Waore bringing narin rirn.u_':r' baeck inco
our buginess, We wang our coEsTomer &x-
perienee o be seamless, Aawless and en-
il_'l:r'.ll-_l- :,'.v 'LI*.."

Smart choice for power”

Kewin Robicheow, BV Techaicion - “Xontrex products are Fentastic, The way they ore designed and Hhe
way Hhey re bl to work in the RY industry is one of the best Hings yor cowld pef in yoor sait, | woulkd
definitely recommend Xontrex products fo ony of my customers”™

INVERTERS

INVERTER/CHARGERS

EMERGY MGMT. SYSTEMS

B =i ket vt bl g e B tenord. Al W ddieiiin B condind by Lot e i ks

ACCESSORIES
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“LETE PRODUCT SPOTLIGHT

NEW FEATURES 24-VOLT INVERTER/ CHARGER

RAARIL A STURG HOR BEH ES STACK W6 FCR

2 x 12“’.24[' el cowr evmoece sove appeal and’ incmoie sales by Wiksng aps
dC new merrrpeding program . The mevcmpedizeg progrom iy
SHESHTETRER BIOENE. o peuceNome pisce - ¥ Ko Sedector Guide, The g presgeom
¥ oo cloakirs with it right tacds fo offar power salians based o soch
CLeTomT 5 ragquisamgnds o opalicaior. ©
— MITUIL CHAMDRAN, MARKETING MAMAGER FOR SCMMBDER ELECTRIC

Schneider Bedvic, bosed i Bumaby, BC, produces o 24000 Freedam 5% e’ charger

L
. '._:;"E:E < chesigner] for kot CHEM ongd ofterrariet apploations. Th pwertenhorses is egipeed with advenced
EE'{ES faphurees i Fraded S rpquinevans of lorger 2daod pose gtemg in FVS and boots. When opa g of ful
E;f{ oirmf, in g wick lemperotune ronge, fae Preedom 39 feotures a highesorge raing comolemented by empen
= {-"'EE: foresoormpensmed rotb-sone dorging, The Freedom 5 i ovalable 9 Swo modeds - 2,000 wot' S0 oo and

3,000 wohy 75 omp. Bosh feofiere o penesmior suppont mode, and mest UL4SB, CShoand FCC Closs B requiremerns

WWW. XANMTREX. COUW

Siog-Povkway Part Number: 1504710 Manwfadurer's Port Nomberr 7120772217

“The by 'o menchanabsng TRUS 5 SARETY Afer ail, wino -
diese’Fveart to be s while dreong Mer motarmome or pol i1
g Mor ol Wi e many epoadobds fsaires, e
't on opphorton Sat TST comnot & for fhase iowing o
wehick, remiexd Hrem that ier DEM syslem o thair vefncie
vl et it e e pressuen gioes lowe By colding therr
doveed velwole Jo e T5T spster ey oo momsior ALL ther fies fom one Jooation, =
BILL S8TH, STAG: PAROwAT PREODUCT CIRECTOR

Truck Syatem Tm:.hrlﬂngllj i), Lo, gl e 07 Flesw Thes gh TReAS, Thee kil ingluckes ewasvihi g negcied ke sl
litin. Tha Tt scrpen morier fashures aute-codng and a builkin rchorgeable litarm-ion betary ke up o 36 hours of wirgless apenatan
The serudand kil i gk fre snson, bal is ecily evpandeble vt 22 fires. Users com odd ar remens gir and cheds line pressure withau
o T i sanears. Wolermsiior® and powened by wsesneplaceobly CRIA32 bafienies, thie sensors ditedt prasiune and femgsratin
."'H.I:"I'I:_]: @y Bl ERCOndE LN :_||"'""'.-\.|'|:‘| TRRLTI ) CRlE NG G0 ) weluded

WHWW.TETTRUCK. COM

Stag-Parkway Part Mumbear: 520407 Mosufacturar’s Part Numbar: TSTS07FTTRME
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