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Disclaimer of Liability
UNLESS SPECIFICALLY AGREED TO IN WRITING, SAMLEX AMERICA, INC.:

1. MAKES NO WARRANTY AS TO THE ACCURACY, SUFFICIENCY OR SUITABILITY OF ANY TECHNICAL OR OTHER INFORMATION 
PROVIDED IN ITS MANUALS OR OTHER DOCUMENTATION.

2. ASSUMES NO RESPONSIBILITY OR LIABILITY FOR LOSSES, DAMAGES, COSTS OR EXPENSES, WHETHER SPECIAL, DIRECT, INDI-
RECT, CONSEQUENTIAL OR INCIDENTAL, WHICH MIGHT ARISE OUT OF THE USE OF SUCH INFORMATION. THE USE OF ANY 
SUCH INFORMATION WILL BE ENTIRELY AT THE USERS RISK.

Samlex America reserves the right to revise this document and to periodically make changes to the content 
hereof without obligation or organization of such revisions or changes.

copyright notice/notice of copyright
Copyright © 2016 by Samlex America, Inc. All rights reserved. Permission to copy, distribute and /or modify this 
document is prohibited without express written permission by Samlex America, Inc.
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SeCtIOn 1  |  Safety

IMPORTANT SAFETY INSTRUCTIONS

SaVe tHeSe inStructionS
this manual contains important Safety and operating Instructions. please read before 
using this unit .

the following safety symbols will be used in this manual to highlight safety  
and information:

 
  
WarninG!
Indicates possibility of physical harm to the user in case of non-compliance.

 !
  caution!

Indicates possibility of damage to the equipment in case of non-compliance.

DeScription
Step 7, Step 10 and Step 20 are 12VDC (Nominal) to 24 VDC (Nominal) Step Up  
Converters based on high performance, fixed frequency switching regulator. these are 
designed to deliver rated output current of 7A, 10A and 20A respectively at actual out-
put voltage of 25VDC +/- 0.1V at no load. there is no isolation between the input and 
output circuits – input and output  have common Negative.

Step 20 consists of two Step 10 units assembled together to operate in parallel.

featureS:

•	 High	efficiency	switching	regulator	

•	 Very	low	energy	consumption	-	less	than	5	mA

•	 Small	size	and	light	weight	

•	 Non	isolated	input	and	output	design	for	higher	efficiency

•	 Protected	against	overload,	short	circuit,	reverse	polarity	and	high	voltage	and	 
transient suppression on input side 

SeCtIOn 2  |  Description & Features
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SeCtIOn 3  |  layout, Connections & Dimensions

Layout anD input output connectionS
please refer to fig 1 for Step 7 and Step 10 and fig. 2 for Step 20

froNt VIeW

1
2

3
4

5

6

LeGeND:
*1. Input terminal: +12V
*2. Input terminal: -12V Common (-) Ground
*3. output terminal: -24V Common (-) Ground
*4. output terminal:  +24V
  5. System/earth Ground
  6. Ventilation Slots

bACK VIeW

6

* Note: 

a.  terminals on the unit: Male, "Quick Connect"  
Spade terminal - 6.3 mm / 0.25"

b.  Use mating, female "Quick Connect" terminal shown 
on the left for connecting wires (Not Supplied).

f1: input fuse  
(not Supplied)
32V, fasting Acting
- Step 7: 25A
- Step 10: 35A

f2: output fuse  
(not Supplied)
32V, fasting Acting
- Step 7: 7A
- Step 10: 10A

Fig. 1: Layout & Input / Output Connectins - STEP 7, STEP 10

Mating female 
Quick Disconnect 
for Wiring
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SeCtIOn 3  |  layout, Connections & Dimensions

LeGeND:
*1. Input terminal: +12V
*2. Input terminal: -12V Common (-) Ground
*3. output terminal: -24V Common (-) Ground
*4. output terminal:  +24V
  5. System/earth Ground
  6. Ventilation Slots

froNt VIeW

* Note: 

1.  Input / output terminal = M6 bolt & Nut

2.  Use M6 ring terminal shown on the left for connect-
ing wires (Not Supplied).

LeGeND:
*1. Input terminal: +12V
*2. Input / output terminal: Common (-) for 12V Input / 24V output
*3. output terminal: +24V
  4. Ventilation Slots
  5. System earth Ground

Fig. 2: Layout & Input / Output Connections - STEP 20

bACK VIeW

44

M6 ring terminal 
for Wiring

5

f1: input fuse (not Supplied)
32V, 70A (2 x 35A)

f2: output fuse (not Supplied)
32V, 20A
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oVeraLL anD mountinG DimenSionS 
please refer to fig 3 for Step 7 and Step 10 and fig. 4 for Step 20

SeCtIOn 3  |  layout, Connections & Dimensions

W

L1

L

W1

93

115

152

81

moDeL

oVeraLL mountinG

L W H L1 W1

STEP 7 98 88 49 92 58

STEP 10 126 88 49 120 58

Mounting Hole Diameter = 5 mm

Fig. 3: Overall & Mounting Dimensions STEP 7 and STEP 10.

overall (Including 
protrusions): 
152 x 93 x 91 mm

Mounting (between 
Mounting	Holes):	
115 x 81 mm

Diameter of 
Mounting	Hole:	
4.5 mm

Fig. 4: Overall & Mounting Dimensions STEP 20.
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SeCtIOn 4  |  Installation

GeneraL inStaLLation reQuirementS 

•	 Install	the	unit	in	a	cool,	dry,	protected	and	well-ventilated	space

•	 The	unit	may	be	installed	on	top	of	a	horizontal	surface	or	on	the	bottom	of	a	hori-
zontal	surface.	The	unit	can	also	be	installed	horizontally	on	a	vertical	surface	(For	
safety, the Input / output terminals should not be pointing up or down to prevent 
objects falling into the unit through the ventilation openings in the front and back 
of the unit and short circuiting electrically live internal portions)

•	 The	unit	is	cooled	by	convection	through	flow	of	cool	air	around	the	chassis	surfaces	
and through the ventilation openings in the front and back of the unit. ensure that 
these openings are not blocked. 

input anD output connectionS
 
 !

  caution!

pLeaSe enSure tHat tHe poLarity of tHe input / output connection iS not  
reVerSeD. a reVerSe poLarity connection on tHe input SiDe WiLL bLoW inter-
naL \ externaL fuSe. tHiS internaL fuSe iS SoLDereD. DamaGe Due to reVerSaL 
of poLarity iS not coVereD by Warranty.

Step 7 and Step 10 
6.3 mm / 0.25”, “Quick Disconnect”, Male Spade terminal is used for input and output 
connections (1 to 4, fig 1). Same type of terminal is used for grounding (5, fig 1).

Step 20 
M-6 bolt and Nut are used for input / output connections. 6.3 mm / 0.25”, “Quick  
Disconnect”, Male Spade terminal is used for Grounding (4, fig 2).

Wire SiZinG 

Wire SiZinG for input anD output connectionS
Conductors	used	in	wiring	have	resistance	that	opposes	the	current	flow	and	produces	
voltage drop and heating. the resistance is directly proportional to the length of the 
conductor and is inversely proportional to the thickness (area of cross-section). thus, a 
longer and thinner conductor will have higher resistance and will, therefore, produce 
higher	voltage	drop	and	more	heating.	The	size	of	a	conductor	is	designated	by	AWG	
(American Wire Gauge) #. for AWG numbers up to AWG # 1, the smaller the AWG num-
ber,	the	thicker	the	size	of	conductor.	The	size	of	conductor	for	a	particular	application	
will depend upon (i) the maximum current it is required to carry (called Ampacity) at 
specified temperature of the conductor / insulation and (ii) the voltage drop across the 
distance	over	which	this	current	is	carried.	The	size	of	conductors	should	be	determined	
based on (i) the Ampacity and (ii) the maximum voltage drop of 2%, whichever is 
thicker. the wires should be multi-stranded insulated copper rated for at least 105ºC. 
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Wire SiZinG for 12 VDc input anD 24 VDc output connectionS 
Recommended	sizes	of	wiring	for	2%	voltage	drop	are	as	follows:

SteP 7: (Input current of 20A +/- 10% at battery Voltage of 10V and output current of  
7A at 24V Nominal).

Wire SiZe 
for 2% 
VoLtaGe 
Drop

12V input SiDe 24V output SiDe

3 FT 6 FT 10 FT 3 FT 6 FT 10 FT

AWG # #12 #10 #6 #18 #16 #14

SteP 10:  (Input current of 30A +/- 10% at battery Voltage of 10V and output current of 
10A at 24V Nominal).

Wire SiZe 
for 2% 
VoLtaGe 
Drop

12V input SiDe 24V output SiDe

3 FT 6FT 10 FT 3 FT 6 FT 10 FT

AWG # #10 #8 #6 #18 #16 #12

SteP 20:  (Input current of 50A +/- 10% at battery Voltage of 10V and output current of 
20A at 24V Nominal).

Wire SiZe 
for 2% 
VoLtaGe 
Drop

12V input SiDe 24V output SiDe

3 FT 6FT 10 FT 3 FT 6 FT 10 FT

AWG # #8 #4 #2 #10 #8 #4

termination of connectinG WireS 
Step 7 and Step 10: Use 6.3mm / 0.25”  “Quick Connect”, female mating terminal on 
the connecting wiring (See fig. 1, page 4)
This	type	of	terminal	is	available	for	maximum	wire	size	of	AWG	#10.	When	using	wires	
thicker than AWG #10, you may terminate the wire as follows:

•	 Use	6.3mm	/	0.25”		“Quick	Connect”		Female	mating	connector	(AWG	#10	size)

•	 Use	around	2”	piece	of	AWG	#10	wire	and		crimp		the	connector	to	one	end

•	 Solder	/	splice	the	other	end	of	AWG	#10	wire	to	the	thicker	wire

Use of short length of 2” of smaller AWG #10 wire will not increase voltage drop  
appreciably.

SeCtIOn 4  |  Installation
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Step 20: for connecting wires for, use M6 ring terminal (See fig 2, page 5) for the wire 
size	being	used.

externaL fuSeS on tHe input anD output SiDeS: 
please refer to Input / output Connection shown in figs 1 and 2.

the input and output connections should be made through 32V fast blow fuses (for  
example, automotive fuses type Ato / AtC by bussmann / Littelfuse). the fuses should 
be connected in series with the positive input and output wires. the fuse on the 12V  
input side should be as close to the battery positive terminal as possible. this will 
prevent the possibility of overheating / melting of the input side wires in case of short 
circuit on the input side cabling (a battery can provide thousands of Amperes of current 
during short circuit condition). 

 
  
WarninG!

 
 tHe Warranty WiLL be VoiDeD if tHe aboVe externaL fuSeS are not uSeD. 

GrounDinG
6.3 mm / 0.25”, “Quick Disconnect”, Male Spade terminal is provided for grounding  
(5, fig 1 for Step 7 and Step 10 and 5, fig 2 for Step 20). Use AWG #10 wire terminated 
with 6.3mm / 0.25” - “Quick Connect” female mating terminal.

SeCtIOn 4  |  Installation
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parameter Step 7 Step 10 Step 20

input

Input Voltage range 9-18 VDC 9-18 VDC 9-18 VDC

Input Current at No Load  < 5mA < 5mA < 5mA

output

output Voltage at No Load 25V ± 0.1V 25V ± 0.1V 25V ± 0.1V 

output Voltage regulation +0% / -5% +0% / -5% +0% / -5%

output Current 7A 10A 20A

output Noise and ripple < 50mV rMS < 50mV rMS < 50mV rMS

peak efficiency 92% 92% 92%

iSoLation

Isolation: Input to output No. Common Negative

Isolation: Input/ output to chassis Isolated 

temperature riSe / cooLinG

temperature rise after 30 Min  
of operation at full Load

30°C @ 20°C ambient  

type of cooling by convection (No fan)

protectionS

12V Input Side fuse (Internal) 30A 40A 80A (2x40A)

12V Input Side fuse (external) 
25A  

(Not supplied)
35A  

(Not supplied)
70A (2 x 35A)  
(Not supplied)

24V output Side fuse(Internal) No fuse

24V output Side fuse (external) 7A (Not supplied) 10A (Not supplied) 20A (Not supplied)

reverse polarity on Input Side external / Internal Input Side fuse will blow

High	Voltage	and	Transient	
Suppression on Input Side

Will blow input side fuse at continuous input voltage   
> 40V. Also protects against load dump.

over Current
Short Circuit proof. 

external 7A fuse 
will blow

Short Circuit proof. 
external 10A fuse 

will blow

Short Circuit proof. 
external 20A fuse 

will blow.

input /output connectionS

type of Connectors
Male, “Quick Connect” Spade terminal 
- 6.3mm / 0.25”

M6 bolt and Nut

compLiance

RoHS RoHS	compliant

european Conformity
Ce marked 

emission: eN50081-1 
Immunity: eN50082-1

european Automotive eMC Directive 95/54/eC

SeCtIOn 5  |  Specifications
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SeCtIOn 5  |  Specifications

parameter Step 7 Step 10 Step 20

enVironmentaL

operating temperature range −20°C / −4°f to 30°C / 86°f 

Humidity 95%. Non Condensing

mecHanicaL

Chassis Anodized	Aluminum	with	plastic	end	covers

Dimensions (With protrusions) 
(W	x	D	x	H)

88 x 98 x 49 mm 
3.5 x 3.9 x 1.9 in

88 x 126 x 49 mm 
3.5 x 5.0 x 1.9 in

93 x 152 x 91 mm 
3.7 x 6.0 x 3.6 in

Weight 0.3 kg / 0.7 lb. 0.4 kg / 0.9 lb. 1.8Kg / 4 lb.

Note: Specifications are subject to change without notice.
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SeCtIOn 6  |  warranty

2 year LimiteD Warranty

Step 7, Step 10 and Step 20 manufactured by Samlex America, Inc. (the “Warrantor“) is 
warranted to be free from defects in workmanship and materials under normal use and 
service. the warranty period is 2 years for the United States and Canada, and is in effect 
from the date of purchase by the user (the “purchaser“). 

Warranty outside of the United States and Canada is limited to 6 months. for a warranty 
claim,	the	Purchaser	should	contact	the	place	of	purchase	to	obtain	a	Return	Authoriza-
tion Number. 

the defective part or unit should be returned at the purchaser’s expense to the author-
ized	location.	A	written	statement	describing	the	nature	of	the	defect,	the	date	of	pur-
chase, the place of purchase, and the purchaser’s name, address and telephone number 
should also be included. 

If upon the Warrantor’s examination, the defect proves to be the result of defective 
material or workmanship, the equipment will be repaired or replaced at the Warran-
tor’s option without charge, and returned to the purchaser at the Warrantor’s expense. 
(Contiguous US and Canada only) 

No refund of the purchase price will be granted to the purchaser, unless the Warrantor 
is unable to remedy the defect after having a reasonable number of opportunities to do 
so. Warranty service shall be performed only by the Warrantor. Any attempt to remedy 
the defect by anyone other than the Warrantor shall render this warranty void. there 
shall be no warranty for defects or damages caused by faulty installation or hook-up, 
abuse or misuse of the equipment including exposure to excessive heat, salt or fresh 
water spray, or water immersion. 

No other express warranty is hereby given and there are no warranties which extend 
beyond those described herein. this warranty is expressly in lieu of any other expressed 
or implied warranties, including any implied warranty of merchantability, fitness for the 
ordinary purposes for which such goods are used, or fitness for a particular purpose, or 
any other obligations on the part of the Warrantor or its employees and representatives. 

there shall be no responsibility or liability whatsoever on the part of the Warrantor or 
its employees and representatives for injury to any persons, or damage to person or 
persons, or damage to property, or loss of income or profit, or any other consequential 
or resulting damage which may be claimed to have been incurred through the use or 
sale of the equipment, including any possible failure of malfunction of the equipment, 
or part thereof. the Warrantor assumes no liability for incidental or consequential dam-
ages of any kind.

Samlex america inc. (the “Warrantor”)
www.samlexamerica.com
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notes
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notes
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Contact  
Information

Toll Free Numbers
Ph:  1 800 561 5885

Fax:  1 888 814 5210

Local Numbers
Ph: 604 525 3836

Fax: 604 525 5221

Website
www.samlexamerica.com

USA Shipping Warehouses
Kent, WA

Plymouth, MI

Canadian  Shipping Warehouse
Delta, BC

Email purchase orders to
orders@samlexamerica.com


